
Engine oil                                                        R R R R R R R R R R R R R R R R
Oil filter                                                          R R R R R R R R R R R R R R R R
Cooling system service                                         I I I I I I I I I I I I I I I I
Engine coolant                                                   I I I I I I I R I I I I I I I R
Air cleaner filter                                                 I/P I/P I/P R I/P I/P I/P R I/P I/P I/P R I/P I/P I/P R
PCV system                                                         I    I    I    I
Spark plugs                                                                 R/P    
Spark plug wire                                                            R/P    
Fuel tank, cap and lines                                            I    I    I    I
Engine accessory drive belts                                   I I I I I I I I I I I R I I I I
Evaporative control system                                       I    I    I    I
Shields and underhood insulation                             I I I I I I I I I I I I I I I I
Air intake system                                                                      I I I I I I I I I I I I I I I I
Thermostatically controlled  engine cooling fan             I I I I I I I I I I I I I I I I
Automatic transmission fluid                                   I I I R I I I R I I I R I I I R
Rotate tires                                                      R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T R/T
Brake lining and pad for wear                                 I I I I I I I I I I I I I I I I
Brake drum and rotor for wear and damage                 I I I I I I I I I I I I I I I I
Brake electric vacuum pump (NPR-HD)                        I I I I I I I I I I I I I I I I
Brake fluid                                                      I I I R I I I R I I I R I I I R
Brake line and hoses                                            I I I I I I I I I I I I I I I I
Hydraulic unit                                                                   
Differential gear oil                                             I I I R I I I R I I I R I I I R
Power steering fluid                                            I I I I I I I R I I I I I I I R
Steering wheel free play                                       I I I I I I I I I I I I I I I I
Steering gear box torque                                          T    T    T    T
Driveshaft flange torque                                       T T T T T T T T T T T T T T T T
Leaf spring u-bolt torque                                       T T T T T T T T T T T T T T T T
Wheel nut torque                                                T T T T T T T T T T T T T T T T
Kingpin                                                           L L L L L L L L L L L L L L L L
Driveshaft lubrication                                          L L L L L L L L L L L L L L L L
Wheel hub bearing grease (front)                                 R    R    R    R
Accessory drive belt                                                        R    
Air conditioner blower filter                                   I I I I I I I I I I I I I I I I

Check for DTC with IDSS                                        D D D D D D D D D D D D D D D D
Under cab visual inspection                                    I I I I I I I I I I I I I I I I
Interior lighting, horn, wipers switches and controls        I I I I I I I I I I I I I I I I
Radio, A/C, heater, warning lights                              I I I I I I I I I I I I I I I I
Seat belts, shifter, parking brake, pedals                     I I I I I I I I I I I I I I I I
Lube door hinges                                                L L L L L L L L L L L L L L L L
Windshield washer solvent                                    I I I I I I I I I I I I I I I I
Windshield wiper blades                                                          I I I R I I I R I I I R I I I R
Cab lighting, mirrors, glass                                    I I I I I I I I I I I I I I I I
Battery terminals (clean, apply grease)                       L L L L L L L L L L L L L L L L
Rear body doors, hinges, liftgate, body lights               L L L L L L L L L L L L L L L L
Refrigeration or other accessory inspection                  I I I I I I I I I I I I I I I I
Top off all fluids                                                I I I I I I I I I I I I I I I I

DOT safety kit                                                   I I I I I I I I I I I I I I I I
DEF fluid                                                         I I I I I I I I I I I I I I I I
Mud flaps                                                        I I I I I I I I I I I I I I I I
Chassis or exterior body damage                              I I I I I I I I I I I I I I I I
Liftgate repairs                                                  I I I I I I I I I I I I I I I I
Internal body repairs                                           I I I I I I I I I I I I I I I I
Refrigeration or other accessory repairs                      I I I I I I I I I I I I I I I I
Other items from inspection                                   I I I I I I I I I I I I I I I I

N-SERIES GAS
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ADDITIONAL SERVICES FOR PSMP

SERVICE INTERVALS TO 120,000 MILES
REPEAT AFTER 120,000 AT 7,500 INTERVALS 

COMPLIANCE ITEMS

A=Adjustment  •  C=Clean  •  D=Download  •  I=Inspection  •  L=Lubrication  •  R=Replace • R/T=Rotate and Torque  •  T=Torque

®

This inspection sheet checklist is current at the time of publication.  Please consult the PSMP Policy and Procedures Manual for updated information as the requisite steps may vary based on model and model year.

Services shown in red letters reflect additional services provided under the PSMP program that are in addition to the service procedures specified in the vehicle owner’s manual 

A/B Service - perform every 50,000 miles
Customer:_______________________________ Date: _________________ RO # _____________

VIN (8 Last):_______________________________ Mileage:_________________ Model: _____________

IN CAB UNDER CAB
Download and print Health Report, check DTC's � Drain coolant, remove EGR cooler �
Clean Inside and outside A/C filters � Adjust valve lash �
Crank engine, check starter operation, engine at idle � Replace valve cover and EGR gaskets �
Check interior lighting, switches, controls � Replace coolant 50/50 mix, bleed system �
Check radio. A/C, heater, warning lights � Check engine noises, fluid and exhaust leaks �
Check horn, window regulators, locks, wipers � Check fan blade, fan clutch  and shroud seal �
Check seat belts, seat adjuster, shifter �
Check parking brake, pedals, safety kit �
Check fuses, brake fluid level, lube hinges �
Top off windshield washer reservoir �
Install Next Service Due decal, tear out coupon � UNDER CHASSIS

Replace ATF and external spin on filter �
EXTERIOR Replace differential fluid �
Replace wiper blade fillers � Drain engine oil, remove filter �
Check all cab/body lighting, mirrors, glass � Lube king pins, u-joints, sleeve, center bearing(s) �
Lift and safety lock cab, check trans. fluid level � Check leaf spring and rear body u-bolt torques �
Check/clean battery terminals, apply grease � Check exhaust system and DPF/SCR plumbing 

Check rear body doors, mudflaps, liftgate fluid � Check air filter restriction gauge �
Record tire tread depth Every 30,000 miles replace air filter element �

LF=         /32nds     LRI=         /32nds      LRO=         /32nds Install engine oil pan drain plug and oil filter �

RF=        /32nds     RRI=         /32nds      RRO=        /32nds
Add engine oil, start engine, top off, stop engine �

Record estimated remaining  front brake pad life Replace fuel filter(s), bleed air, lock cab

Record estimated remaining  rear brake shoe life

Service Performed by: _________________________________

Notes:  ____________________________________________ LIFT VEHICLE
               _____________________________________________________ Pack wheel bearings, replace seals �
               _____________________________________________________ Adjust rear brake shoe clearance �
               _____________________________________________________ Rotate tires, torque studs/nuts (360 ft-lb) �
               _____________________________________________________ Adjust tire pressure, check valves and caps �

16' tires = 80 PSI     19.5" tires = 95 PSI

RF pads=            %

LR lower lining=                   %

RR lower lining=                   %

PRIORITY SERVICE

ON-VEHICLE MAINTENANCE FORM

N-Series Diesel

LF pads=             %

Replace wiper blade fillers
Check all cab/body lighting, mirrors, glass
Lift and safety lock cab, check trans. fluid level 
Check Diesel Exhaust Fluid level 
Check/clean battery terminals, apply grease 
Check rear body doors, mudflaps, liftgate fluid

Submit

diesel

DRY INSPECTION
Perform one time at 4,000 miles

Customer:  Date:  RO #

VIN (8 Last):  Mileage:  Model:

Priority Service
ON-VEHICLE MAINTENANCE FORM

ALL MODELS

 IN CAB

 “Check Engine” and “Transmission” light off

 Crank engine, check starter operation

 Check seat belts, and seat adjuster

 Check parking brake, pedals, safety kit

 Install Next Service Due decal, tear out coupon

 UNDER CAB AND BODY

 Check engine oil level

 Check engine noises, fl uid and exhaust leaks

 Check tire condition

 Adjust tire pressure, check valves and caps 

 16” tires =  80 PSI 19.5” tires = 95 PSI 

 Torque Rear Body Mounts  
 EXTERIOR

 Check all cab/body lighting, mirrors, glass

 Lift and safety lock cab, check trans. fl uid level

 Check/clean battery terminals

 Check rear body doors, mudfl aps, liftgate fl uid 

 Check air fi lter restriction gauge (diesel only)

Service Performed by:

Notes:

 Record estimated remaining front brake pad life

 LF pads=     %

 RF pads=     %

Orig. thickness
N-Series = 0.40 inch

orig. thick =
0.25 inch

orig. thick =
0.40 inch

A/B Service - perform at 50,000 miles

Replace differential fluid/LSD additive, if equipped

Submit

A/B Service - perform every 50,000 miles
Customer:_______________________________ Date: _________________ RO # _____________

VIN (8 Last):_______________________________ Mileage:_________________ Model: _____________

IN CAB UNDER CAB
Download and print Health Report, check DTC's � Drain coolant, remove EGR cooler �
Clean Inside and outside A/C filters � Adjust valve lash �
Crank engine, check starter operation, engine at idle � Replace valve cover and EGR gaskets �
Check interior lighting, switches, controls � Replace coolant 50/50 mix, bleed system �
Check radio. A/C, heater, warning lights � Check engine noises, fluid and exhaust leaks �
Check horn, window regulators, locks, wipers � Check fan blade, fan clutch  and shroud seal �
Check seat belts, seat adjuster, shifter �
Check parking brake, pedals, safety kit �
Check fuses, brake fluid level, lube hinges �
Top off windshield washer reservoir �
Install Next Service Due decal, tear out coupon � UNDER CHASSIS

Replace ATF and external spin on filter �
EXTERIOR Replace differential fluid �
Replace wiper blade fillers � Drain engine oil, remove filter �
Check all cab/body lighting, mirrors, glass � Lube king pins, u-joints, sleeve, center bearing(s) �
Lift and safety lock cab, check trans. fluid level � Check leaf spring and rear body u-bolt torques �
Check/clean battery terminals, apply grease � Check exhaust system and DPF/SCR plumbing 

Check rear body doors, mudflaps, liftgate fluid � Check air filter restriction gauge �
Record tire tread depth Every 30,000 miles replace air filter element �

LF=         /32nds     LRI=         /32nds      LRO=         /32nds Install engine oil pan drain plug and oil filter �

RF=        /32nds     RRI=         /32nds      RRO=        /32nds
Add engine oil, start engine, top off, stop engine �

Record estimated remaining  front brake pad life Replace fuel filter(s), bleed air, lock cab

Record estimated remaining  rear brake shoe life

Service Performed by: _________________________________

Notes:  ____________________________________________ LIFT VEHICLE
               _____________________________________________________ Pack wheel bearings, replace seals �
               _____________________________________________________ Adjust rear brake shoe clearance �
               _____________________________________________________ Rotate tires, torque studs/nuts (360 ft-lb) �
               _____________________________________________________ Adjust tire pressure, check valves and caps �

16' tires = 80 PSI     19.5" tires = 95 PSI

RF pads=            %

LR lower lining=                   %

RR lower lining=                   %

PRIORITY SERVICE

ON-VEHICLE MAINTENANCE FORM

N-Series Diesel

LF pads=             %

Replace wiper blade fillers
Check all cab/body lighting, mirrors, glass
Lift and safety lock cab, check trans. fluid level 
Check Diesel Exhaust Fluid level 
Check/clean battery terminals, apply grease 
Check rear body doors, mudflaps, liftgate fluid

Submit

diesel

DRY INSPECTION
Perform one time at 4,000 miles

Customer:  Date:  RO #

VIN (8 Last):  Mileage:  Model:

Priority Service
ON-VEHICLE MAINTENANCE FORM

ALL MODELS

 IN CAB

 “Check Engine” and “Transmission” light off

 Crank engine, check starter operation

 Check seat belts, and seat adjuster

 Check parking brake, pedals, safety kit

 Install Next Service Due decal, tear out coupon

 UNDER CAB AND BODY

 Check engine oil level

 Check engine noises, fl uid and exhaust leaks

 Check tire condition

 Adjust tire pressure, check valves and caps 

 16” tires =  80 PSI 19.5” tires = 95 PSI 

 Torque Rear Body Mounts  
 EXTERIOR

 Check all cab/body lighting, mirrors, glass

 Lift and safety lock cab, check trans. fl uid level

 Check/clean battery terminals

 Check rear body doors, mudfl aps, liftgate fl uid 

 Check air fi lter restriction gauge (diesel only)

Service Performed by:

Notes:

 Record estimated remaining front brake pad life

 LF pads=     %

 RF pads=     %

Orig. thickness
N-Series = 0.40 inch

orig. thick =
0.25 inch

orig. thick =
0.40 inch

A/B Service - perform at 50,000 miles

Replace differential fluid/LSD additive, if equipped

Submit

LF= /32nds

RF= /32nds 

LR lower lining= /32nds

RR lower lining= /32nds 

LF pads= /32nds

RF pads= /32nds 

LRI= /32nds

RRI= /32nds 

LRO= /32nds

RRO= /32nds 

Record tire tread depth Record estimated remaining front brake pad lifeRecord estimated remaining rear brake shoe life
orig. thick =
0.43 inch orig. thick =

0.51 inch


